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1 Access-eGov Annotation Tool tutorial

Annotation tool is running on server http://esprit.ekf.tuke.sk
URLs to 3 national pilots are as follows:

For German pilot:
http://esprit.ekf.tuke.sk/annotationtool_de_new  

For Slovak pilot:
http://esprit.ekf.tuke.sk/annotationtool_sk 

For Polish pilot:
http://esprit.ekf.tuke.sk/annotationtool_pl 

2 Login

After you navigate to any of these 3 links, you will see start page as seen on screenshot on Figure 1.  
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Figure 1 Start page.
New window will open (it is needed to have pop up windows enabled for tis site for Annotation Tool to work correctly – please contact administrator if you are not sure how to enable pop up windows in your browser). Login page will load in newly opened window as shown on Figure 2. You can close old window. Login page is displayed in default language for particular pilot (slovak for slovak pilot, german for german pilot, polish for polish pilot). In every pilot interface can be switched to any of 4 currently supported lamguages. English, german, polish or slovak.  Opened window has toolbar buttons from browser disabled, as it is necessary to use navigation provided on Annotation tool screens. After selecting desired language, typing in user name and login, click on Login button to log into the system.
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Figure 2 Login screen.

If user wants to change his/her password, it can be done by clicking Change password button on login page (before user logs into the system). Password change screen will load up, as shown on Figure 4. Here user has to enter his user name, old password and new password (twice for validity check). Clicking on Change password button password will be changed (if old password and user name are correct a new passwords match). Clicking on Back to login page button will take user to login page again.
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Figure 3 Change password
After user logs into the system, he/she sees according his level of authorisation (based on access rights roles described in chapter User roles and privileges on page 13 of this document. Let’s describe interface for 5 different roles in following chapters. These are editor, admin, publisher, viewer and superadmin role.

3 Editor user

Most typical user of Annotation tool is editor user, who is responsible for entering  info about services into the system. (see privileges and user roles chapter for more info). After log in procedure,  editor user is provided with list of organizations. See Figure 4. He/she can select some of it by clicking Select button next to organizations where user can see or edit some values of organization. 
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Figure 4 List of organizations
After clicking on Select office button next to desired organisation, homepage screen of selected organization is shown. See Figure 5. Here user can see basic information about the organization at lower part of the screen and has some active buttons to click on upper part of the page. These are buttons related to organization information. Most important for editor user is the View Services for Organization button. 
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Figure 5 Organization homepage

Clicking on View Services for Organization button, list of services provided by the organization will appear Figure 4. Here user can see list of all services provided by the organization.  User can add new services, or edit services he entered before into the system. See User roles and privileges chapter for more information on roles and privileges of users. 
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Figure 6 List of services provided by the organization
Clicking on Add new service of type: *  button will open page where user can add information about the service into form. See Figure 5. If there is multiple value in the form, user can add more values of such a type by clicking Add more values of type *  button. Some values like Links to related content are structured. To save space on screen user can click Hide details  on such a value and only name of value will be visible. Some values like Spatial responsibility can only be selected from predefined list of values. User can select such a value in drop down list. After value is selected from drop down list, page will refresh to show newly selected item details. 

After all required values are filled in, user can click Save button to save changes, 
or  Back (without saving any changes) button to cancel and loose all the changes done in the form.
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Figure 7 Add new (edit old) service
When user is in list of services provided by the organization screen and wants only to view info about particular service, by clicking View button next to particular service in the list (Figure 6), view screen will appear where information is ordered in same structure as in edit forms. Only values cannot be edited in this case. View service screen is shown on Figure 8.
[image: image10.png]Firefox

=lolx|

Access @Gov

View item

ANNOTATION TOOL

Userlogged in- editor
Organization: Organization test

Land-Use Proceedings (Organization test)

Back

Senice name
This is senvce
name which will be
usedto identity
service in the lists

Senice.
description

More precise.
description ofthe

Links to related
content

Senvice propetties
Contact persons

Senvice hours

Maxmum time to
delivery

Average time to
delivery

Spatial
responsibility
| Selectoneorthe
| possible spatial
i responsibily areas.
L=

el Hide details

Back

Land-Use Proceedings (Organization test)

Senvice description

Linkname  URL iind

Link|
description

URL hito:/www.

8:00 - 16:00 dail}

30 days.

Areaname ) [Michalovcel

Belonging
(oeanamd. wichalovee

oo

NS





Figure 8 View service information
User can view not only information about the services, but also organization information. He/she can do it by clicking View button next to organization name in the organization list view in Figure 4. Info about the organization screen looks like on Figure 9. 
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Figure 9 View organization info

4 Admin user

If user logged into the system has admin privileges for some organization (see User roles and privileges chapter) he can not only view but also edit information about particular Office. On list of organizations screen he can Click Edit button next to such an organization name (see Figure 10, Figure 11, Figure 12). 
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Figure 10 List of organizations - admin
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Figure 11 Editing organization information
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Figure 12 Edit organization address
Admin user can also edit list of responsible persons in organization 
by clicking List of Contact Persons button in list of organization (Figure 8) which will show screen with list of responsible persons for organization (Figure 13). User can edit, delete or add new persons for organization Figure 14.
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Figure 13 List of persons for organization
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Figure 14 Edit organization contact person info.
5 Publisher user

If user has Publisher privileges (see privileges chapter) for particular organization, he/she can set services of such an organization as ready for publishing (no one can modify such a service) or he/she can unlock published services for further modification (Figure 15).
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Figure 15 Publish or remove approved mark for service

6 User roles and privileges
There is 5 different roles of users in the system possible. Editor,  admin,  publisher,  viewer and superadmin. Let’s see what privileges for particular user roles are.

First there is superadmin, who can access and modify all the data in the system (set up new accounts for users, set Access rights for them, create new service templates, new organizations, new organization types, new location lists) This one is independent of organizations. It is administrator of one particular installation (we have 3 separate installations (even if on same machine), thus super user from german pilot will not have Access to polish or slovak pilot and vice versa)

Then there are 4 more roles, which are dependent on organization (which means user has one of these roles in relation to organization. If user is administrator of particular Office he/she cannot admin other organizations). 

· administrator

· editor

· publisher

· viewer

If user is administrator for particular organization, he/she can edit information about the  organization (this includes editing of address, name and other properties in one form, and managing organization of persons for particular organization in list of items (edit, delete, modify, add new person)

If user is publisher for organization he/she can select any of organization services as „ready for publishing“, these services are no more editable by editors. Publisher user can again deselect service, so it can be modified again.

Editor for organization can add new or edit old services created by him for this organization. He/she cannot edit services even if he created them if those are selected by Publisher as ready for publishing.

Viewer for particular organization can view services and organization info for particular organization. All of other roles automatically have view privileges for organization, where they have any of other privileges

User can have more roles at once (e.g. both publish and edit)

One user can be administrator, editor, or Publisher of more offices.
7 Typical usage scenarios

Editor user

1. Log into the system

2. Select organization from the list of the organizations

3. Click View Services for Organization

4. Add new or edit existing services

Publisher user

1. Log into the system

2. Select organization from the list of the organizations

3. Click View Services for Organization

4. Publish services, or select published service for further modifying

Admin user

1. Log into the system

2. Select organization from the list of the organizations

3. Edit organization info or selecting List of Responsible Persons for the organization

4. Edit organization responsible persons info (add new, edit existing)

Viewer user

1. Log into the system

2. Select organization from the list of the organizations

3. View organization info

4. Click View Services for Organization or List of Conatct persons

5. View existing services or organization contact persons info

Superadmin user

1. Log into the system.

2. Select item to edit.

3. Edit values in item list.

Superadmin to create new organization

1. Log into the system

2. Select Area

3. Create any of areas needed for Organziation services

4. Choose different item type – Service templates

5. Create any service types needed for new organization

6. Choose different item type – Organization type

7. Create organization type and assign all possible service templates to it

8. Choose different item type – Organization type

9. Create new organization, assign newly created type to it.

10. Choose different item type – Annotator user

11. Create new user or assign user roles to existing users for newly created organization

8 Superadmin interface 

Following screenshots are for superadministration of the system, As first trial of Access-eGov project is intended to test editor user interface, here is only brief introduction of superadmin tools as these will change in next version. More details will be provided in next version of annotation tool help. 

Superadmin user can see different screen from other users after log in process. He/she can celect any of modifiable values in the system. By selecting Organization item in the list, same starting screen as described for editor, publisher and admin user will appear. Superadmin can edit values for any organization in the system, so it is possible to edit, delete or view organization right from the list of the organizations (other users has to select some organization first to get to the organization homepage). Superadmin can also add new organization into the system. Superadmin has all the rights other roles have in the system (edit, publish, admin, view privileges).
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Creating areas is part of superadmin interface, but in the future we expect areas will be loaded from some database. It is done already in the german version of annotation tool, where areas are not modifiable in the Annotation tool, but are loaded into system before installation.
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Superadmin can create any number of areas, every area consist of any number of locations. Location can be part of more areas. It is needed to have at least some area in the system, before it is possible to create services for organization as Area is required field in service form and can only be selected from the list of Areas existing in the system.
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Service templates are needed for every new type of the service. All the values here are related to the ontology, so templates are again prefilled in the system before trial.
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For every organization type several service types are possible. So before new service can be created on the sustem, there has to be type of the organization so it can be celected for newly created type. 
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Type of the organization is simply a set of possible service templates for all the organization of such a type. It is needed to have at least one organization type in the system before organization can be created, as organization has required field “organization type” in its form, where it has to be selected from the list of organization types existing in the system.
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Annotator user is user of the Annotation tool. Here superadmin can create delete and edit users and assign roles related to organizations to them.
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For every user list of organization has to be selected, for which this user can edit services, edit organization info, view organization info or publish services. If user has role superadmin, his roles in organizations are ignored, as superadmin has all the privileges in all the organizations.
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