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Abstract:

This document presents design and implementation of the Access-eGov Project web site. Basic
components of the web interface are presented, together with site navigation and a list of
various objects which can be placed on the web. The accessibility issues are pointed out to
design the web interface properly, according to the requirements of W3C consortium. The
administration interface of the background Content Management System is also briefly
described, together with SW/HW requirements. Finally, communication rules, essential for
effective usage of the website and for information exchange between the project partners, are
presented together with rights and personal responsibilities.
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1 Web Site Interface

The web siteis available on http://www.accessegov.org or http://www.access-egov.org.
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Figure 1. Welcome page of the Access-eGov web site — English version.

1.1 Navigation

Page structure (Figure 1):

Static navigation bar: Last Updates, Archive, Discussions, Calendar, Site map, Contact.
Last Updates | Discussions | Calendar | Site map | Contact

Linksto national language versions of the web site: English (EN), German (DE), Greek
(GR), Palish (PL), Slovak (SK), Egyptian — Arabic (AR).

B M = o om —
Fulltext Search field, link / icon to Advanced search.

&) | Search |
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Path navigation bar.
> Home > Meetings = Kick-off meeting

Horizontal menu bar — menu items of first level in the menu hierarchy.

. Project . _ . e

Left column: Project summary

- Daughter menu items of the item selected in the Horizontal """

menu bar Target groups
Milestones
Qutputs
Keywords
= Contact
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Coordinator e-mail:
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- Preview of newsitems Access e-Gov project
. . . . > started
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- Visit counter > You are 484 visitor since
7.1.2008
Main text: W Last maified: 24.12008, 2203 =
- Text header: Last modified date, links ~ felateddiscussions. 2
(icons) to Text & Printable version Project

of the text, links to objects
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item: Attached files, Related HTML

Documents, Rela[ed diSCU$iOI"IS. Programme:  6th Framework Programme of the EU,
Information Society Technologies

Project acronym:

Contract No..  FP&-2004-27020
Starting Date: 1 January 2006

- Page content —the HTML text of Duration of the
current menu item. ————» eees

Effort: 410 person-months

36 months

Cyerall budget: 2,279,243 EUR

Contribution of the 1,983,000 EUR
EC:

- List of ObJ ects associated with the—> Related discussions: 2

current menu item: Attached files, # Discussion on Knowledge Management (27.2.2006)
Rel ated HTML Documentsl Rel atm & p-Govegnment discussion (24.1.2008)
discussions.
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Right column: hide right colurnn here:-->£|
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I-ESA 2006
22.3.2006 - 24.3.2006
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titteisalink to the Calendar of events) e 4 2006
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California (USA)

Local e-govw London
EXPO, The Mational
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S.4.20068 - 64,2006
Landan, (United
Kingdom)

- Last Updates
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link to thelist of 20 last updated ObJeCtS) —> ® How can project
help you - project

benefits
2.3.2008, 1025

1.2 Objects

1

News items. Up to three news items are displayed on the left panel, below the menu tree.
If there are more than three news items available, alink “... More news>>" to alist of all
news items is displayed below. News items are standard html texts, consisting of atitle, a
description, and an html content. News items are defined for each language version
independently, sharing and trandation of news items is not supported.

Page content. The HTML text of current (active, selected) menu item, or a content of
other objects as news items, documents, discussions, etc.

Attached files. Multimedia files of various formats (DOC, PDF, AVI, MP3, etc.) can be
attached to each of the menu items. The attached files are displayed in a paged list below
the page content.

Related documents. HTML documents, consisting of a title, a description, and an html
content. They are not included in the menu structure, but can be associated with (related
to) severa menu items. The related documents are displayed in a paged list below the
page content. Related documents are defined for each language version independently,
sharing and translation is not supported.
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5. Related discussions. Discussions can also be associated with (related to) several menu
items. The related discussions are displayed in a paged list below the page content. The
link to the list of al available discussions is located on the static navigation bar on the
right top of the page. Discussions are defined for each language version independently,
sharing and tranglation is not supported.

6. Forthcoming events. Up to three current or forthcoming events are displayed on the right
panel, below the list of related discussions. Events are standard html texts, consisting of a
title, a description, starting and closing date, and a html content. Browsing events by its
status and dates is possible by clicking the link “Calendar” in the static navigation bar.
Events are defined and managed centrally, and addressed by some (or al) of the language
versions. They need to be trandated and published on the web explicitly, by
administrators of each of language versions.

1.3 Accessibility

The following accessibility criteria were defined:
sizeable text;
no tables with fixed width/height used;
every link should have atitle (title="TEXT EXPLAINING LINK") attribute;

every table should have a summary (summary = "TEXT TO DESCRIBE TABLE
CONTENT") attribute;

every table cell should have a title (title = "TEXT TO DESCRIBE CELL CONTENT")
attribute;

to improve blind users navigability, provide headings (H1,H2, ...) and skip-links so that
visitors can easily skip the menu and go to the main content of the page;

confirm ALT attribute of images: alternative text should be provided for an image via alt
attribute (if the image has no information to read out, please provide alt="");

explicitly associate FORM controls and their labels with the LABEL element;
if there are logical groupings of form controls, use FIELDSET for each group;

instruction (or asample) for the search field is placed before the edit box.

The criteria were implemented to the website interface, so the Access-eGov website now
fulfils Priority #1 level of the Web Content Accessibility [1].
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2 Administration Interface

Theinterface is available at http://www.accessegov.org/acegov/admin.
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Figure 2. Administration interface for the Access-eGov web site: Structure of menu items, English
version.

The admin interface (Figure 2) is organised into 9 tabs, containing the main division of the
admin functions:

Tab #1. System tab: Global system settings

Tab #2. User s tab: Management of Web users & Administrators
Tabs #3.-8. Web content tabs for each language versions of the web site
Tab #9. Calendar tab: Global management of Events
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Each of these tabs has a set of admin links, displayed on the left column of the interface
window. These admin links (commands) provide the particular functionality needed for
administering the web site.

Functionality of al tabs and its admin links is described in the Web Administration Manual,
available on the http://www.accessegov.org/acegov/admin, after clicking the “Help” button.
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3 Technical Requirements, Implementation Details

3.1 Platform

The Content Management System is based on the Webocrat system (www.webocrat.sk) [2].
The following software background platform and components are used:

Linux operating system (platform-independent solution).
Apache web server with Jakarta Tomcat JSP extensions.

mySql database for maintenance of system data (mySqgl can be replaced by any JDBC-
compliant database, if needed).

Java classes and components for the core system.
JSP server-side scripts for web-based user interface.
HTML with CSSfor static web content.

All the components are Open Source software.

3.2 Software requirements

Since the system is designed on open source platform, no special software is required.
Standard web browsers, as e.g. MS IE (version 5.5 or higher) or Netscape/Mozilla (version
1.3 beta or higher), should be sufficient for system administration and maintenance.

The only component, which can cause some difficulties, is the embedded HTML editor. The
details are available at editor’ s web site http://www.htmlarea.com/.

3.3 Hardware requirements

A standard Internet connection (recommended speed 128 kb/s or higher) is sufficient for all
the functionality of the system.
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4

Access-eGov Communication Rules for Mailing List
Conference and Discussion Forums on the Web Page

4.1 General communication among project participants

1)

2)

3)

4)

5)

6)

Open a new mailing list conference (or discussion forum) only if necessary and if you
consider yourself responsible for the solution, but always only for the relevant target

group.
If you encounter a problem, but you are not responsible for the particular problem domain,

inform the Task leader with private mail. He should decide on the procedure of the
problem resolution.

Use the relevant mailing list conference for your posting.

Do not send the same information to al mailing list conferences. Select the relevant target
group and send the information directly to it.

Do not use mailing list conferences to propagate any document or Internet resources.

Do not attach any files to an e-mail sent to the mailing list conferences. References to any
information resources of the project interest should not be propagated through mailing list
conferences. Use the project web sSite instead of that to minimize probability of
information loss of a project participant.

Use appropriate sections of the project web page to publish any important documents or
Internet resources and notify participants through mailing list conference.

Study structure of the project web site and publish your deliverables, documents and links
to internet resources on the relevant sections of the project web page. Please contact the
Work Package leader about the structure of the publishing and appropriate web page
administrator to help you to publish the information. Use appropriate naming for the
published information; important data are title, author, institution acronym, version,
modification timestamp and use structured numbering for deliverables.

Do not discuss published information on the project web page through mailing list
conferences.

When a document is published on the project web page do not start discussion on it
through mailing list conference. Use appropriate discussion forums on the project web
page for particular discussions. Please contact the appropriate web page administrator to
help you to start a new discussion forum. Notify other project participants through the
relevant mailing list conference about running discussions.

Use meaningful, specific subject headers.
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7)

8)

A good convention for subject headers is "object - action/deviation”. The "object" part
specifies what thing or group of things is undergoing a change in behaviour, and the
"action/deviation" part describes the rel ated action/deviation.

Example: " State-of-the-art report - evaluation of e-Gov services"

Narrow the mailing list conference to a subgroup and/or ask people to reply by private e-
mail only in special cases.

If you think the question is such that you are likely to get a lot of answers that are all
pretty similar, then the magic words are "email me and I'll summarize the answers for the
group”. It is courteous to save the mailing list conference from a flood of substantially
identical postings - but you have to keep the promise to summarize.

Send a note after the problem has been solved to all who helped you and let them know
how it was resolved. If the problem attracted genera interest in a mailing list conference,
it is appropriate to post the follow up there.

Optimally, the reply should be to the thread started by the origina question posting, and
should have "FIXED", "RESOLVED" or an equally obvious tag in the subject line to
indicate not to waste time even reading the thread (unless (s)he) personally finds the
problem interesting).

4.2 Communication among web page administrators

1)

2)

3)

4)

5)

Communication language is English.

The general administrator will inform all national administrators (by a direct e-mail
addressed to al of them and sent concurrently) about adding, erasing or updating of any
text, which relate also to national versions of web page.

In case of text adding or updating, the e-mail will contain the exact directory and sub-
directory where the text should be added or updated and the attachment with word
document containing the final version of text in English language.

In case of erasing a text, the e-mail will contain exact directory and sub-directory from
which text has been erased.

In case of some other changes (adding files etc.), the e-mail will contain a detailed
description of what shall be done.
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6)

7)

8)

9

All national administrators will ensure the trandation of text (sent by the generd
administrator) into national language and will also ensure its updating (according to the
general administrator's instructions) on the national version of the Access-eGov web page.

In case of any changes on the national version (changes which should be reflected in other
language mutations) of the Access-eGov web page - the national administrator (initiator of
change), will inform (by a direct email addressed to all interested parties and sent
concurrently) the general administrator and all other national administrators.

In case of text adding or updating, the e-mail will contain exact directory and sub-
directory where the text should be added or updated and attachment with Word document
containing final version of text in English language.

In case of erasing the text, the e-mail will contain exact directory and sub-directory from
which text has been erased.

10) In case of some other changes (adding files etc.) the e-mail will contain a detailed

description of what shall be done.

General (English version) administration

Person responsible for the content: Karel van Isacker (karel @e-isotis.org)

Peter Dzupka (Peter.Dzupka@tuke.sk)

Person responsible for the functionality and | Karol Furdik (Karol.Furdik@intersoft.sk)

technical support:

Rights: 1) Toadd new textsin English version

2) To add new web page functionality

Responsibilities: 1) Toinform national web page administrators

about web page updates (text and
functionalities)

2) Tomaintain web page

National versions administration

Person responsible for the Arabic content: | Moutaz Hadarra (moutaz.haddara@guc.edu.eq)

Person responsible for the German content: | Rolf Schillinger (rolf.schillinger@wiwi.uni-

regensburg.de)

Person responsible for the Greek content: Smaragda Paximada (smaragda@e-isotis.org)

Person responsible for the Polish content: Magdalena Sroga (m.sroga@mwi.pl)

Person responsible for the Slovak content: | Peter Dzupka (Peter.Dzupka@tuke.sk)
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Rights: 1) To add new textsin the appropriate national
version
Responsibilities: 1) To inform the English version web page

2)

3)

administrators about web page updates
(text)

To inform al other national web page
administrators about web page updates
(texts)

To update the national web page version
according to instructions from the general
administrator or other national
administrators

5 References
[1] Web Content Accessibility Guidelines 1.0
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[2] Webocrat System description (http://www.webocrat.sk)
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